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Terri Shaw, COO 
Jim Manning, Chief of Staff

Debra Wiley
Ombudsman

Jeff Baker
Policy Liaison &
Implementation 

Staff

Mike Sutphin
Financial Analysis

Program Development
State Agency Liaison

Katrina Turner
Partner Services

Group

Anna Allen
Partner Systems

Group

Pam Eliadis 
National Student

Loan Data
Systems Group

Financial Partners
Regional Offices

II,V, VI & IX

Debbie Bairdain
Project Management-

Oversight and Strategic
Planning Group

Patrick Bradfield
Acquisition Planning

And Contract
Management Group

Cyndi Reynolds
Operational Performance
Analysis/Reporting and
Internal Review Group

Sue Szabo 
General Manager
Borrower Services

Patricia Dorn, Chief of Staff

Dwight Vigna (A)
Servicing

Group

Denise Leifeste
Consolidations

Group

Shirley Wheeler
Washington 

Service
Center Division

Diane Spadoni
Chicago
Service

Center Division

Vacant
Budget Supp.

Division

Jennifer Douglas
General Manager

Students Channel
Mary K Muncie, 

Chief of Staff

Claire M. Roemer
General Manager
School Delivery

Channel
Vacant, Chief of Staff

Dena Bates
Customer Service

Support & Call
Center Division

Jane Holman
Title IV

Delivery Division

Kathleen Wicks
Pell Operations

Section

Ron Ackermann
Direct Loan
Operations

Section

Rosemary Beavers
Common Origination

& Disbursement
Systems Branch

Geneva Coombs
Case

Management
Teams –

Northeast Division

Patricia Trubia
Default

Management 
Division

Mary Gust
Administrative

Actions &
Appeals
Division

Angelean Torruella
Case

Management
Teams –

Southeast Division

Reg. IV & 
VII

Teams

Marge White
Director

Internal Review

Shirley Wheeler, (A)
Contracts 

Branch

Brian Sullivan
Systems
Branch

Adara Walton
Program

Management Branch

Elise Cook
FOIA/Privacy Act

Joe Aiello
External Relations

Chris Greene
Internal Relations

Susan Thares
Conference Services

Clarence Hicks (A)
School Relations

Division

Clarence Hicks
School

Relations
Branch

Regions I - X

Bill Ryan
External 
Training
Branch

Richard Coppage 
Campus-Based

Operations Branch

Molly Wyatt
PEPS Systems

Branch

Mary K Muncie
(A)

Student Aid
Awareness
Division

Vacant
Common Origination

& Disbursement
Operations Branch

Harry Shriver (A)
Performance

Improvement &
Procedures
Division

Randall Wolff
Data Management

& Analysis
Division

Regions I - X

Angie Torruella (A)
Case

Management
Teams –

Northwest Division

Jane Bryson
San Francisco

Service
Center Division

Gary Hopkins
Collections

Group
4 Regional Service

Centers

Erin Swanson-Hall
Atlanta 
Service

Center Division

Sybil Phillips
Portfolio Risk
Management

Group

John Fare
General Manager

Enterprise Performance
Management Services

Natalie Taylor (A) 
Chief of Staff

Victoria L. Bateman (A)
General Manager

Financial Partners Services
Matt Fontana, Deputy GM

Timothy Cameron, Chief of Staff

Calvin Thomas (A)
Facilities

Management

Vicki Wilson (A)
Registration and
Logistics Branch

Vicki Wilson
Support Services

Division

Vicki Wilson (A)
Knowledge

Management Branch

Linda Snyder 
FSA

Administration
Division

Michele Selvage
Financial
Reporting
Division

Sat Nam Khalsa
Financial

Reporting &
Analysis Branch

Charles Allen
Audit

Coordination &
Validation

Branch

Vacant
Accounting

Division

Jon Bollinger
Funds Control
& Accounting

Operations Branch

Vacant
Reconciliation

Branch

Marianna O’Brien
General Manager

Communications Management
Services

Anthony Andrade (A)
FSA Development

Division

Jeanne Saunders
Application
Processing
Division

Geneva Coombs (A)
Case

Management
Teams –

Southwest Division

Reg. VI & 
IX Teams

Reg. V, VIII 
& X Teams

Michaelyn Milidantri
Customer Service 
Call Center Branch

Michael K. Murray 
COD Systems

Development Section

Steve Wingard
COD Systems

Operations Branch

Michael Fillinich
Enterprise IT

Services
Group

Ganesh Reddy
Enterprise IT
Management

Group

Charles Coleman
Application

Development
Group

Jerry Schubert
Chief Information Officer
Harry Feely, Deputy CIO

Mary Haldane, Chief of Staff

Kay Jacks
General Manager

FSA Application, School Eligibility and
Delivery Services

Katherine Crowley, Deputy GM
Jeannette Zink, Chief of Staff

Calvin Thomas
General Manager

Workforce
Support Services

Anne Teresa
Staff Development

And Training
Group

John Mondragon
Human Resources

Group

Victoria Edwards 
School Eligibility Channel
Robin Minor, Deputy GM

Victoria L. Bateman
Chief Financial Officer

Peggy Berger, Deputy CFO
Mary Nelson, Chief of Staff

Anthony 
Gioffre 

Financial Mgmt
Group

Karen Williams
Asset 

Management
Group

Mary Grace 
Lintz 

Budget Group

John Hurt III
Financial 

Management
Systems Group

Reg. I, II &
III Teams

•Dotted Lines Denote Functional Areas
•(A) Denotes Acting Capacity


